WARRANTY CLAIM FORM

Dealer : DBS Work Order No. Mex Work Order No.
CV . BUMI ANUGRAH CAHAYA ABADI
Dealer Location: Attention: Customer PR No. Date : 30 SEPTEMBER 2025
BALIKPAPAN PT . APTI ADHI ANANTA
Model Make: Model Type:
HX 60 G
HYUNDAI HX 60G
Chassis No. CS0036588 Unit No.: EX-0002 Kilometers Installed: Kilometers Removed:
Date in Service: Application: Hours Installed: Hours Removed:
BUCKET - 0
Component Part No. Component Serial No.: Date Installed: Date Removed:
DESCRIPTION of FAILURE:
ENGINE CAN'T START
REASON of FAILURE

1. KEGAGALAN PROSES MENGHIDUPKAN MESIN (PROSES STARTING) YANG SANGAT SINGKAT , DURASI HANYA 1-2 DETIK
SAJA , DENGAN ITU KAMI MEMINTA UNTUK PIHAK DEALER MELAKUKAN PEMERIKSAAN KEPADA ALAT KAMI .

Claimant Name : Claimants Title : Claimants Signature : Claimants Phone Number :

BUDI FAHMI DIREKTUR 081347756000
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Qil analysis report : Photographs : Defective parts received : 30-Sep-25

Warranty rejected : Warranty accepted : Warranty pro rata : Date :

Name warranty claim officer : Signature warranty claim officer :







